This paper deals with the politeness strategies potential in subject specific fields and highlights the role of learning politeness strategies as a powerful cognitive tool fundamental to further enhancing the second language learner's ability to cope with this specialized verbal characteristic in hospitality industry discourse. The paper explores the close interplay between social (extra-linguistic) and structural (linguistic) factors shaping the linguistic idiosyncrasies of English and Macedonian politeness strategies in hospitality industry discourse.
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directness ….would also apply to Russian, Serbian, Croatian, Spanish and many other languages. It is English which seems to have a particularly rich system of devices reflecting a characteristically Anglo-Saxon cultural tradition.
Consequently the speech act Book a double room will need further 'softening'. While the possible context-bound variants of this request in Macedonian would be Ќе ве молам да резервирате една двокреветна соба, Можам ли да ве замолам да резервирате една двокреветна соба, the English language offers a wide range of lexical and grammatical options depending on the learner's awareness of the degree of indirectness required: 
Conclusion
The differences in the realization in the speech acts in the category of polite requests reflect the connection with the different ways of evaluation cultural values in both cultures such as cordiality, hospitality, spontaneity, directness, intimacy and affection in contrast to indirectness, distance, tolerance and antidogmatism, individualism, which as such are reflected in the hospitality discourse.
Globally, this is a reflection of the Anglo-Saxon social matrix in contrast to the Byzantine social matrix. On the one hand, the English language and culture come from a long-time existing capitalist society, in comparison to the Macedonian language and culture upon which the long years of socialist system of existing left traces. The differences in the speech acts in the hospitality discourse in English and Macedonian are due to the fact that the cultural systems of both languages are organized differently which means there are differences in the cultural norms and cultural assumptions, and the social mechanisms of competence appear to be culturally specific.
Speakers of a given culture very often and much more are exposed to the influence of a foreign culture and ever since before, as a result of the demand of their profession or as a result of the socio-economic makes which contribute towards the ethic profile of a country being quite picturesque. In that colourful field of different cultures, traditions, languages and dialects, insufficiently informed person can very often experience a cultural shock, thus confronting diverse influences on a daily basis. Therefore, the systematic study of the cultural phenomenon in general and specially studying the specific a nation's cultural conventions the guests encounter becomes an integral part of the modern educational system. The information offered through this approach offers better penetration in one's own culture. The importance of multiculturalism is seen in overcoming the ethnocentrism which is a needed precondition for living in a multinational and multicultural society.
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In the area of cross-cultural encounters misinterpretation of politeness strategies may occur if cultural variables are not respected. EFL learners, especially those pursuing advanced courses should be taught to develop 'sensitivity' when using English as a means of communication.
In the light of these cross-cultural considerations, there is a pressure on the ESP teachers to include cultural information in their courses so that students can have proper functioning in professional settings.
Teaching Politeness Strategies to Advanced Students in ESP Courses by Irina Petrovska Summary
This paper deals with the politeness strategies potential in subject specific fields and highlights the role of learning politeness strategies as a powerful cognitive tool fundamental to further enhancing the second language learner's ability to cope with this specialized verbal characteristic in hospitality industry discourse. A number of authors have contributed towards this exceedingly diverse and complex phenomena. (Brown and Levinson's 1978 /1987 , Watts et al., 1992 , Kasper, 1997 . The paper explores the close interplay between social (extra-linguistic) and structural (linguistic) factors shaping the linguistic idiosyncrasies of English and Macedonian politeness strategies in hospitality industry discourse.
The analysis showed that there is an extensive use of derivational diminutives in Macedonian communicative strategies as a tool to express the politeness of involvement, especially in hospitality situations as offering coffee, food. English strategies form this domain mostly rely on indirectness and usage of mechanisms for expressing indirect requests.
It has been argued that the awareness of cross-cultural differences concerning politeness strategies may be exploited as a valuable teaching resource for classroom interaction and as a springboard for further enhancing of the adult learners' communicative competence in subject specific fields.
